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GEN-55 (02-20) GAP

REQUEST FOR UPDATING CUSTOMER’S RECORD

(For Individual and Sole Proprietorship Account Only)

Date: D D M M Y Y Y Y

The Manager

CIF No.:Branch:
(For Bank Use Only)

Name of Customer:
(As per Identity Documents)

Bank AL Habib Limited

Name on ATM/ Debit Card:
(Use CAPITAL Letters)

I/ we hereby authorize BAHL to carry out my/ our instruction as specified 
herein above, subject to the Terms & Conditions governing my/ our account(s).                 
The information given above is true, correct and complete in all respects.

CUSTOMER’S UNDERTAKING / SIGNATURE

Customer 1: Name �رف ١ : �م

Customer 3: Name

Customer 2: Name �رف ٢ : �م
Signature/
Thumb Impression:
(For Photo Account)

Signature/
Thumb Impression:
(For Photo Account)

Signature/
Thumb Impression:
(For Photo Account)

Signature/
Thumb Impression:
(For Photo Account)

�رف٣ : �م Customer 4: Name �رف٤ : �م

Record to be updated / amended (tick mark the appropriate box(es):

CUSTOMER INFORMATION (FOR CIF MAINTENANCE)

ACCOUNT INFORMATION (FOR ACCOUNT MAINTENANCE)

• In case of Joint Account, Signature of all Customer(s) is required for Account Maintenance.
• Desired field(s) should be checked where updation is required and other field(s) should be crossed. 
• 3rd Party Mandate cannot initiate request for updation of record(s).
• In case of visually impaired / hearing impaired or speech impaired customer updation will only be  
 carried out with the help of the registered witness. 

INSTRUCTIONS

(CNIC/ SNIC/ NICOP/ POC/ ARC/ CRC/POR/ Passport)
Identity Document:

( )

Change of Account TitleAI 1

Important Note: In case of change in Mobile Number or Email address, data will be 
updated for verification of electronic banking services for all other account(s) as well. 
SMS Alerts will automatically be sent on the new mobile number.

REASON FOR CHANGE (IF ANY)REFERENCE NO. NEW DESCRIPTIONS / DETAILS TO BE UPDATED

Change/Correction in NameCI 1

Change in NationalityCI 13 Addition in NationalityCI 14 Other Record UpdationCI 15

CI 9 Telephone No.
(Residential/ Business)

Mobile No.CI 10
(For SMS Alerts)

NetworkCI 11

Residence Status Resident
AI 5

Non Resident
(Residence Status ID/documents)

Father/ Husband NameCI 2 Mother Maiden NameCI 3 Date of BirthCI 4 QualificationCI 5

�م  � �رف 

Title of Account:
(Use CAPITAL Letters)

Account Number:

�� ا�ؤ� 

(��  � �ات 
�
د�و��  ��)

AI 7 Hold Mail
(Indemnity)

Operating InstructionsAI 3 Business/ ProfessionAI 4Nature of AccountAI 2 (Photo/ Normal)

Marital StatusCI 6 Permanent Address
(Residential/ Business)

CI 7 CNIC/SNIC/NICOP/POC/ARC/CRC/POR/PassportCI 8 (Copy of ID Document)

Zakat ExemptionAI 8
(CZ-50)

Email Address:CI 12 (For e-Statement &
Internet Banking)

Mailing AddressAI 6
(Residential/ Business)

Other Record UpdationAI 9



FOR CPU USE ONLY

Processed by:

I/We certify that customer(s) signature(s) have been verified by us (where 
applicable) and all necessary evidences have been obtained in relation to the 
amendment(s) and original document(s) have been seen.

Branch/ Operations Manager’s Approval:

Authorized Officer’s Certificate:

Branches must ensure to obtain FATCA / CRS documents such as W8/W9/ Self declaration 
etc. at the time of account maintenance if the proposed change in customer information 
indicates that the customer may have US status, or he/she may be a tax resident of any 
country other than USA and Pakistan.

Name: Sign. No.:Signature:

Name: Sign. No.:Signature:

FOR BRANCH USE ONLY

Authorized by: Date:


